Evaluating the Village
Counselling Service (VCS)

METHODOLOGY

The experiences of service users; service providers;
and key external stakeholders were gathered using
a mix of qualitative and quantitative methods:

Client satisfaction questionnaire’ (N=72)

Focus group with parents whose
children have attended VCS (N=8)

Focus group with VCS counsellors (N=7)

Interviews with key external stakeholders
(N=3)

CLIENT SURVEY FINDINGS:
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The results of the CSQ-8 were With a mean score for the
overwhelmingly positive with CSQ-8 of 30.52, VCS clients
clients reporting that they are scored higher than the reported
extremely satisfied with the norm of 27.8 for adult in mental
service they are receiving health/ counselling settings.?

from the VCS.

How would you Did you get the If a friend were in To what extent

rate the quality of kind of service need of similar help, has our program
the service you you wanted? would you recommend met your needs?
have received? the VCS to him/her?

YES, YES,

EXCELLENT DEFINITELY DEFINITELY
96% 81% 90%

How satisfied are you Have the services you In an overall general If you were to seek

with the amount of received helped you sense, how satisfied are help again, would

help you have received?  to deal more effectively you with the service you come back to
with your problems? you have received? the VCS?

YES/ VERY

VERY
YESA SATISFIED

SATISFIED
88%

YES,

DEFINITELY

GREAT DEAL 92%

99% 93%

OPEN-ENDED
COMMENTS FROM » .
THE SURVEY The service has made
RESPONDENTS a huge difference in
my life. I'm sorry I did
not seek help forty
years ago. Thank You.”

“Excellent Service. “Unbelievable work you “Thank you for the “Thank you so much
| have come back guys do. So caring wonderful support. for providing this
three times and have and supportive. Alive and looking wonderful service.
recommended it to A HUGE THANK YOuU!!” forward to the future At a time in my life
other people who with hope.” | felt | could not get
have found it through, there was a
positive and helpful.” lifeline and it was you.”

CLIENT FOCUS GROUP FINDINGS: SJ

All of the parents within this focus group sample
express very high levels of satisfaction with the
services their children have received from the
VCS. They describe the real, tangible, positive
impact that attending both group and one-to-one
counseling at the VCS has had on their children’s
behaviour and overall We”being' “..he was being bullied in school ....
and he didn’t tell us ...and it was

- . - like a relief to him that it was out in
Participants describe the individual counselors the open, that he could tell....he skips
who have worked with their children as in here now, he wants to come up
‘ ina’ and believe that thev. and not onl here to talk which has made a big
qmgzmg el ) Ys : Y difference... he’s meeting other kids
their children, have benefited considerably as well - there’s a complete
from attending the VCS. The VCS is described difference in him.”
as a ‘safe space’ where both parents and their

children feel supported. U i O Gl s

fantastic..[her counsellor] is
amazing, the extra mile that
she goes is unreal..”

KEY STAKEHOLDERS INTERVIEWS:

All stakeholders express very high levels of
satisfaction with the service that the VCS provides.
The VCS is repeatedly described as a ‘quality’,
‘professional’, ‘responsive’ service which meets

the complex and often urgent needs of the local
community.

As well as meeting these urgent needs the stake-
holders describe how the VCS plays an important
role in early identification and prevention, and is
becoming a key part of the wider integrated service
offered to individuals and families experiencing
mental health difficulties within the area.

FOCUS GROUP WITH VCS COUNSELORS:

Overall the counselors who participated
within the focus group feel that the VCS
provides a very good and worthwhile service
to clients who otherwise may not be able to
access any counselling support.

The group also highlight the flexibility

and person-centred nature of how clients
are treated as a key positive characteristic
of the service. There is clear flexibility in
terms of the number of sessions which

a client can avail of.

“I've never felt that you
have to have the job done
in a certain amount of time

which is very important”
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